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Overview

Each of the 51 domestic jurisdictions surveyed has an extensive legislative and regulatory system
addressing real estate licensing; the three surveyed territories also address licensing, but to a less
extensive extent in readily available resources. The state legislatures have been modifying their real
estate licensing laws frequently. All domestic jurisdictions have amended or enacted their licensing
laws since 2000, except Massachusetts, which made significant changes before 1999.

In the past year, the lllinois licensing agency amended many of its real estate regulations and added
others, and Colorado's agency revised/renumbered all of its statutes. Ohio also significantly
amended its regulations.

Continuing Education Approval

A vast majority of the jurisdictions (96 percent) require approval of a continuing education course,
provider or instructor. Only one jurisdiction does not require continuing education courses for
license renewal. Fifty-one of the surveyed jurisdictions permit or will permit distance-learning
courses under at least some circumstances.
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The states that require continuing education generally have extensive statutory and regulatory
schemes that address many areas, including provider applications, advertising, student record
retention, certificates of completion, content restrictions and specific instructor qualifications.
Although most jurisdictions address all of these issues, the specific requirements vary significantly
from state to state. For example, 85 percent of the surveyed jurisdictions require or will require the
provider to maintain specific student records. However, the number of years that those states must
maintain the records varies significantly. Three states have no specific requirements that providers
retain records, but require that student records be transmitted directly to the licensing authority.
Similarly, although fifty-one jurisdictions either require or will require certain qualifications for
instructors, those criteria range from very vague general statements regarding experience or
competency, such as in Maryland and Missouri, to extensive point systems, such as in Alabama and
New York.

In the past year, Texas amended the requirements for CE instructor approval and Louisiana enacted
exemptions from exceptions to its continuing education course approval requirements. Effective
July 2019, the Montana Board no longer approves CE providers, courses, or instructors: approval by
outside agencies is sufficient.

Continuing Education Requirements

All jurisdictions surveyed, except the Virgin Islands, presently require continuing education courses
for licensing renewal. The requirements vary significantly, both in required or permitted course
content, the licensing term and the number of required credits per year. Ninety percent of the
surveyed jurisdictions require a specific core or other required courses, at least for the first license
renewal. At least twenty-five states explicitly do not accept courses that do not directly apply to real
estate, such as self-improvement, general marketing or general office skills courses. At least
nineteen states set general standards that also appear to exclude such courses.

Ninety-two percent of the jurisdictions with continuing education requirements provide continuing
education exemptions for certain licensees. Many jurisdictions require or permit an exemption to or
modification of requirements for licensees who are serving or have served in the military.

In the period since November 2018, the following significant changes occurred:

o effective August 9, 2019, the CE required to renew an lllinois residential leasing agent's
license each two-year renewal period increased from six to eight hours;



e Kentucky will move from an annual to biennial renewal system effective January 1, 2020;

e New Jersey now requires at least one hour of fair housing and housing discrimination
education for both prelicense and CE courses;

e New York amended its required CE courses effective July 1, 2021;

e Nevada increased required CE hours to 36 per renewal cycle and added a partial CE
exemption for licensees who are sixty-five or older with thirty years of licensure;

e Ohio made numerous changes to its CE requirements; and

e Vermont eliminated its "extreme hardship" exemption from CE requirements.

Licensing Cateqgories and Exemptions

The three basic licensing categories are broker, salesperson and associate broker. Of the surveyed
jurisdictions, all have a broker category, 85 percent currently have a salesperson or similar category,
and 35 percent have an associate-broker or similar category with separate qualifications for
licensing. All jurisdictions exempt some professionals from their licensing requirements, and several
of those exemptions are very common. For example, all jurisdictions but Hawaii explicitly exempt
attorneys at law acting in their professional capacity, and all jurisdictions but New York, Virgin
Islands and Wisconsin explicitly exempt owners or lessors acting with regard to their own property
under specified circumstances.

New Jersey legislation in 2018 replaced the "referral agent” license classification with "salesperson
licensed with a real estate referral company" and changed related licensing requirements and other
related provisions.



In 2019, lllinois replaced the "leasing agent" classification with "residential leasing agent," and
Alabama expanded its licensing exemption for persons who solicit or accept reservations for
occupancies of thirty-one days or less. Kansas eliminated its salesperson temporary licensing
scheme.

Licensing Prerequisites

All surveyed jurisdictions impose prerequisites on real estate licensees. To obtain a broker's or an
associate broker's license, an applicant must meet specific educational requirements in all
jurisdictions, must attend additional post-licensing education courses in some jurisdictions, and
must meet specific service requirements in 93 percent of the surveyed jurisdictions. A salesperson's
license applicant must meet certain educational requirements in all jurisdictions that currently issue
salesperson's licenses and must meet specified post-licensing educational requirements in at

least 33 percent of those jurisdictions. No jurisdictions impose service requirements on a
salesperson's licensee, although some, such as Oklahoma, require the licensee to obtain a
provisional license until he or she has completed the state's post-licensing educational
requirements.

Several jurisdictions have strengthened their investigation provisions. All but Vermont now require
or permit some type of investigation related to an applicant's character, criminal background or
financial status. Many states explicitly require (or permit the state's commission to require) some or
all applicants to submit fingerprints.

In the period since November 2018, the following significant changes related to licensing
requirements were made:

e Delaware enacted a provision prohibiting local governments from imposing local business
licensing requirements and fees on real estate licensees;

o effective January 1, 2020, Hawaii will require that salesperson or broker applicants have a
high school diploma or its equivalent;



o effective August 9, 2019, Illinois lowered the minimum age for a broker license from 21 to
18 and lowered the prelicense education requirements for brokers from 90 to 75 hours,
while increasing the post-license education requirement from 30 to 45 hours;

o effective January 1, 2020, a Kansas broker applicant must attend a broker management
course within the six months preceding application;

o effective January 1, 2020 Montana applicants and licensees must have professional liability
insurance;

o effective January 1, 2021, the prelicense education requirement for a North Dakota
salesperson license applicants increases from 45 to 90 hours and the post-license education
requirement of 15 hours is eliminated;

¢ a North Carolina rule amended reduces the time in which a provisional broker may
complete post-licemsing education requirements from three years to 18 months;

e Nevada increased the education requirements for broker/broker salesperson applicants and
added to mandatory course subjects;

e Vermont eliminated its salesperson post-licensure education requirement and significantly
increased its fees; and

e Washington amended the alternative experience qualifications for managing brokers and
amended the application submission requirements for business entities seeking licensure.

Alabama
Alabama, Continuing Education Approval

PROVIDER



General requirements

The Alabama Real Estate Commission ("Commission") generally must approve schools teaching
prelicense, post-license and continuing education real estate courses.

Courses must be conducted in a facility that provides an "appropriate learning environment." The
classroom must:

be a sufficient size;

e be adequately equipped;

e have adequate light, heat, cooling, ventilation, and public address equipment;

e be free of distractions that disrupt class sessions; and

e be accessible to persons with disabilities.

Approval applications

Schools must submit approval applications online to the Commission, and course and school
approvals must be renewed every two years. School license and approval periods begin on October
1 of each odd numbered year and conclude on September 30 of the second year of the period.
School administrators must renew their school approval online. Each school must name an
individual to serve as the school administrator. The school administrator is the person responsible
for all activities related to real estate education offered at the school.

Distance learning course approval

Approved instructors of primary or secondary providers may offer distance education courses. A



"primary provider" is a course developer who has a "proprietary interest in the course." The
Commission must approve, as a school, any primary provider that offers distance education courses
directly to Alabama licensees. A "secondary provider" is a school that obtains a distance education
course from a primary provider. A secondary provider must have approved instructors who are
responsible for "enrolling students, providing course orientation, monitoring student progress,
answering student questions, administering and grading exams, verifying and reporting course
completion and verifying student identity." A secondary provider must be a school approved by the
Commission.

The Commission must also approve:

e distance course instructors;

e all distance education courses developed by approved primary providers, before they are
marketed to secondary providers who will offer the courses to Alabama licensees; and

e all distance education courses that will be offered to Alabama licensees by either primary or
secondary providers.

The Commission will not approve any course that contains "major content errors" or "fails to meet
curriculum requirements.”

Approved instructors requesting approval of a distance education course must submit:

e a copy of the Course Summary Certificate from the Association of Real Estate License Law
Officials ("ARELLO") or International Distance Education Certification Center (IDECC);

e the course application; and

e the required fee.



Distance learning courses offered for college credit are exempt from the ARELLO/IDECC certification
requirements.

All primary providers' distance education courses must:

e be ARELLO or IDECC-certified before being submitted to the Commission; and

e ‘retain certification in order to retain Commission approval."

Instructors for secondary providers may offer only courses that primary providers have had certified
by ARELLO or IDECC.

Approved distance-education course instructors must submit to the Commission procedures for:

e enrolling students;

e monitoring student progress;

e answering questions;

e administering and grading exams;

e verifying and reporting course completion; and

e verifying student identity.

Individuals who seek approval as distance education instructors must submit verification that they
have received the Distance Education Instructor Certification from the IDECC before receiving the
Commission's approval.



Instructors who teach courses developed by another must review the course for accuracy and
applicability before submitting it for the Commission's review and approval. Instructors must also
give distance-education students instructions regarding the electronic submission of a course
evaluation.

ARELLO-certified distance education courses must follow the Commission's curriculum
requirements.

Any licensee who completes a continuing education classroom course or an ARELLO certified
distance education course in another state, provided the course is approved by any state, may
receive credit in Alabama for the course by submitting the appropriate documentation. The course
will count as elective continuing education credit.

Advertising

Course sponsors may not advertise courses as approved before the course instructor receives
written approval to teach the course.

Approved schools, course sponsors and instructors may advertise courses only after submitting a
written statement that they will be responsible to ensure compliance with all regulations relating to
advertising.

The following advertising regulations apply to all approved schools, course sponsors and
instructors:

e no person may make a statement or representation in connection with a school or course, if
the person knows or reasonably should know the statement or representation is false,
inaccurate, or misleading;

e no approved school, course sponsor or instructor may use "false, inaccurate or misleading”
advertising;

e the advertising may not make reference to any “pass/fail ratio,” or guarantee or allude to a
guarantee of passing the state examination.



A school may advertise only under its licensed and approved name.
A school may not advertise in conjunction with any other business establishment unless it submits a
written statement that it will be responsible for ensuring that all advertising complies with the

advertising laws and rules.

Student records

Each school must maintain attendance records for its students for at least four years.
Certificates of completion

Administrators must electronically submit course credit to the Commission within 10 days of course
completion.

Other submissions
No relevant provisions were located.
CONTENT

To meet the continuing education requirements, the 15 clock hours must be as follows:

e three hours in risk management-Level 1;

e three hours of risk management-Level 2; and

e nine hours in Commission-approved elective courses.

The curriculum for approved continuing education courses must consist of "core" real estate
subjects that "will assist the licensee in fulfilling the Commission's objective of protecting the
public,”" such as:

e licensing laws;



e the Real Estate Consumer's Agency and Disclosure Act;

e real estate ethics, financing, appraisal and valuation;

e fair housing and truth-in-lending;

e agency relationships and disclosure;

e real estate agent liability;

e contract writing;

e escrow funds;

e environmental issues;

e negotiating techniques, listing and buyer presentations, writing and presenting offers,
showing property, sales and communication skills, and marketing; and

e certain financial calculator and computer courses that are real estate specific, and how to
use technology in the practice of real estate.

Motivational and personal-development courses, sales meetings, in-house training and orientation
courses are not acceptable.

At least eighty percent of the course hours in a post-licensing course must be presented by live
instruction unless the course is an ARELLO-certified distance-education course.



Instructors must submit the course-approval application on the form prescribed by the
Commission.

MATERIALS

In order to meet the continuing education risk-management requirements, each student enrolled in
the course must receive the most current edition of the Alabama Center for Real Estate’s "Risk
Management Manual."

Instructors must provide each continuing education student with instructions on electronically
submitting a course evaluation to the Commission.

INSTRUCTOR QUALIFICATIONS

The Commission approves and regulates instructors who teach prelicense, post-license and
continuing education courses. An approved instructor must be present at each session of a course.
Unapproved guest speakers with expertise in particular areas may be used without limitation, if the
approved instructor is present during their presentations.

Instructor applicants may not have been found guilty of violating any provision of the Real Estate
License Law or any state's licensing authority's rules, regulations or orders.

Full-time college and university prelicense and continuing education course instructors are qualified
when certified by their educational institutions.

Instructors must hold a current broker's license. Prelicense and post-license instructor applicants
who hold an active Distinguished Real Estate Instructor (DREI) designation from the Real Estate
Educators Association are automatically approved upon submission of an active DREI certificate or
other official documentation from REEA, the appropriate instructor application, and the application
fee. All other instructor applicants must meet the Commission's qualifications. The Commission
rates the individual's qualifications in education, industry experience and teaching experience, using
the following point system:

e active real estate license experience—maximum of 20 points;

e real estate education—maximum of 20 points;



e formal education—maximum of 20 points;

e teaching experience—maximum of 30 points; and

e real estate and related experience—maximum of 10 points.

An applicant must obtain at least 70 points to be approved as an instructor.

An instructor applicant for continuing education:

e must apply for approval online to the Commission and pay the appropriate fee; and

e may not begin teaching a continuing-education course until he or she has received the
Commission's written approval.

A person seeking approval to teach an approved continuing education course must meet the
qualifications required of all instructors (as set forth in r. 790-X-1-.07 and outlined above), except
that a person may apply for approval to teach only continuing-education courses in his or her
principal occupation by possessing one of the following:

e abachelor's degree in the field of instruction plus at least two years of instruction
experience;

e teaching experience of least 75 hours in the application field within the three years
preceding the application date, plus three years' full-time experience in the field;

e six years of full-time experience in the profession; trade or occupation in the field of
instruction; or



e any combination of at least six years of full-time experience relevant to the field and
college-level education with course work in the field.

All instructor applicants qualifying under these requirements must submit:

e documentation of the qualifications; and

e aresume showing "experience, education and/or teaching experience in the applicable
field."

Documentation must be received by the Real Estate Commission within ten days of the submission
of the application.

Instructors will not earn continuing education credit for teaching an approved continuing education
course.

Instructor and course approvals must be renewed every two years in the odd-numbered years.
Renewal applications must be submitted online. Instructors must renew their instructor approval no
later than September 30 of the second year of each approval period. An instructor who fails to meet
this deadline will be placed on inactive status and may not teach any classes until the approval is
renewed. Prelicense and post-license instructors must complete 12 hours of instructor training
courses no later than September 30 of the second year of each approval period, in addition to the
continuing education courses required to renew a salesperson or broker license. Instructor training
courses may not be used to satisfy real estate license renewal requirements, and courses taken for
real estate license renewal may not be used to satisfy requirements for instructor renewal.
Instructors who teach only continuing-education courses and full-time college instructors are not
required to complete 12 hours of instructor training courses for instructor approval renewal.

Instructors who teach classes only for college credit are not:

e required to pay the initial instructor, course application, instructor renewal or course renewal
fees; and

e subject to instructor training course renewal requirements.



All continuing education course instructors, except those who teach only college credit courses,
must apply for course approval.

An instructor applicant who holds an active Distinguished Real Estate Instructor designation will be

approved to teach continuing education courses by submitting the appropriate application,
documentation and fees.

PRIOR APPROVAL REQUIREMENTS

Approval timing

Course sponsors may not advertise courses as approved, enroll students or conduct continuing
education classes before the course instructor receives the Commission's written approval. Course
instructors should submit the course application to the Commission at least 14 days before the
course's proposed starting date. Applications for approval of a course must be submitted online.

Applications for renewal of the approval of a course must include:

e an updated course outline;

e updated learning objectives; and

e learning outcomes.

See regulations 790-X-1-.06, .07 and .08 for provisions that apply only to approvals related to
prelicense and post-license courses.

Approval after class date

No provisions permitting approval after the class date were located.

EXAMINATION




Examination requirements
Students must pass a final course exam and make a minimum course grade of 70% to successfully

complete the prelicense and post-license courses, but no provisions were located requiring
examinations in continuing education courses.

Proctors
No relevant provisions were located.
Section 34-27-6 amended 2009; regulations 790-X-1-.06, .07, .09, .21 amended 2018; regulations

790-X-1-.08, .10, .11, .12 amended 2016; regulation 790-X-1-.15 amended 2017; regulation 790-X-
1-.19 amended 20009.

Ala. Code § 34-27-6 (2018); Ala. Admin. Code rr. 790-X-1-.06, .07, .08, .09, .10, .11, .12, .15, .19, .21
(2019)

Alabama, Continuing Education Requirements

BROKER REQUIREMENTS

Exemptions

An original license holder who has satisfactorily completed the post-license course is not subject to
the continuing education requirements for the first renewal of his or her original license.

A licensee who was 65 years old on or before September 30, 2000, and who had been licensed 10
years before that date, is exempt from the requirements of § 34-27-35, which include continuing
education requirements, among other things.

A person need not meet the continuing education requirements in order to renew a license on
inactive status. However, in order to activate the license, the licensee must complete the 15-hour
continuing education requirement.

Required hours

An applicant renewing an active broker license must, on or before September 30 of each license
period's final year, submit proof of completing at least 15 clock hours of approved continuing
education course work. Failure to meet this deadline results in the license being placed on inactive
status on the following October 1. Proof of attendance at the course is sufficient to satisfy the
renewal requirement, whether or not the applicant received a passing grade in the course. The 15-
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hour requirement applies to each two-year license renewal period. Hours in excess of 15 are not
cumulated or credited for subsequent license renewals.

To meet the continuing education requirements, the 15 clock hours must be as follows:

e three hours in risk management-Level 1;

e three hours in risk management-Level 2; and

e nine hours in Commission-approved elective courses.

A licensee may not earn more than nine hours of continuing education credit in one day.

See "Licensing Prerequisites” for post-license education requirements applicable to the first year of
licensure. A licensee who completes the 15-hour broker prelicense course or the 30-hour post-
license course will earn 15 hours of continuing education credit.

Minimum class length

In order to be approved for continuing education credit, courses generally must contain at least
three clock hours of instruction. However, upon special request, the Commission may approve
courses that contain one and one-half hours of instruction.

Subjects

The curriculum for approved continuing education courses must consist of "core" real estate

subjects that "will assist the licensee in fulfilling the Commission's objective of protecting the
public," such as:

e licensing laws;

e the Real Estate Consumer's Agency and Disclosure Act;

e real estate ethics, financing, appraisal and valuation;



e fair housing and truth-in-lending;

e agency relationships and disclosure;

e real estate agent liability;

e contract writing;

e escrow funds;

e environmental issues;

e negotiating techniques, listing and buyer presentations, writing and presenting offers,
showing property, sales and communication skills, and marketing; and

e certain financial calculator and computer courses that are real estate specific.

Motivational and personal-development courses, sales meetings, in-house training and orientation
courses are not acceptable.

Attendance requirements

Students must "attend 100% of the course offering in order to be awarded continuing education
credit." (Ninety percent course attendance is required in prelicense and post-license courses.)

Schools and instructors shall take steps to ensure compliance with the following:

e the student must direct his or her attention to the instruction being provided and refrain
from engaging in unrelated activities; and



e astudent must refrain from engaging in distracting activities, such as using voice pagers,
beepers and cell phones.

Instructors may not submit course credit to the Commission for a student who fails to comply with
these participation standards.

Online classes
Approved instructors of primary or secondary providers may offer distance education courses.

A licensee who completes an ARELLO-certified distance education course in another state may
receive credit in Alabama for the course by submitting appropriate documentation to the
Commission. The course will count as elective continuing education credit.

Other requirements

A license expires at midnight on September 30 of the final year of each license period. An expired
license may be renewed during the 12-month period following the license period. A licensee who
fails to renew before the end of that 12-month period has a lapsed license and is generally subject
to all requirements applicable to persons who have never been licensed. However, the Commission,
upon finding hardship, may allow later renewal upon payment of all fees and penalties. A licensee
must renew an inactive license in the same manner as an active license.

ASSOCIATE BROKER REQUIREMENTS

No specifically relevant provisions were located. See "BROKER REQUIREMENTS" above.

SALESPERSON OR AGENT REQUIREMENTS

Exemptions

An original license holder who has satisfactorily completed the post-license course is not subject to
continuing education requirements for the first renewal of his or her original license.

A licensee who was 65 years old on or before September 30, 2000, and who had been licensed 10
years before that date, is exempt from the requirements of § 34-27-35, which include continuing

education requirements, among other things.

A person does not need to meet the continuing education requirements in order to renew a license



on inactive status. However, in order to activate the license, the licensee must complete the 15-hour
continuing education requirement.

Required hours

An applicant renewing an active salesperson license must, on or before September 30 of each
license period's final year, submit proof of completing at least 15 clock hours of approved
continuing education course work. Failure to meet this deadline results in the license being placed
on inactive status on the following October 1. Proof of attendance at a course is sufficient, whether
or not the applicant received a passing grade in the course. The 15-hour requirement applies to
each two-year license renewal period. Hours in excess of 15 are not cumulated or credited for

subsequent license renewals.

To meet the continuing education requirements, the 15 clock hours must be as follows:

e three hours in risk management-Level 1;

e three hours in risk management-Level 2; and

e nine hours in Commission-approved elective courses.

A licensee may not earn more than nine hours of continuing education credit in one day.

See "Licensing Prerequisites" for education requirements applicable to the first year of licensure. A
licensee who completes the entire 60-hour broker prelicense course or the entire 30-hour post
license course will earn 15 hours of continuing education credit. A temporary salesperson who takes
a post-license course that begins in one license period and concludes in the next may use the
course for continuing education credit for the next renewal period.

Minimum class length

In order to be approved for continuing education credit, courses generally must contain at least
three clock hours of instruction. However, upon special request, the Commission may approve
courses that contain one and one-half hours of instruction.

Subjects

The curriculum for approved continuing education courses must consist of "core” real estate



subjects that "will assist the licensee in fulfilling the Commission's objective of protecting the
public," such as:

licensing laws;

e the Real Estate Consumer's Agency and Disclosure Act;

e real estate ethics, financing, appraisal and valuation;

e fair housing and truth-in-lending;

e agency relationships and disclosure;

e real estate agent liability;

e contract writing;

e escrow funds;

e environmental issues;

e negotiating techniques, listing and buyer presentations, writing and presenting offers,
showing property, sales and communication skills, and marketing; and

e certain financial calculator and computer courses that are real estate specific.



Motivational and personal-development courses, sales meetings, in-house training and orientation
courses are not acceptable.

Attendance requirements

Students must "attend 100% of the course offering in order to be awarded continuing education
credit." (Ninety percent course attendance is required in prelicense and post-license courses.)

Schools and instructors shall take steps to ensure compliance with the following:

e the student must direct his or her attention to the instruction being provided and refrain
from engaging in unrelated activities; and

e astudent must refrain from engaging in distracting activities, such as using voice pagers,
beepers and cell phones.

Instructors may not submit course credit to the Commission for a student who fails to comply with
these participation standards.

Online classes
Approved instructors of primary or secondary providers may offer distance education courses.

A licensee who completes an ARELLO-certified distance education course in another state may
receive credit in Alabama for the course by submitting appropriate documentation to the
Commission. The course will count as elective continuing education credit.

Other requirements

A license expires at midnight on September 30 of the final year of each license period. An expired
license may be renewed during the 12-month period following the license period. A licensee who
fails to renew before the end of that 12-month period has a lapsed license and is generally subject
to all requirements applicable to persons who have never been licensed. However, the commission,
upon finding hardship, may allow later renewal upon payment of all fees and penalties. A licensee
must renew an inactive license in the same manner as an active license.

SPECIALTY LICENSE REQUIREMENTS




Timeshare licenses
No relevant provisions were located.
Section 34-27-33 amended 2008; § 34-27-35 amended 2014; regulation 790-X-1-.13 amended

2009, regulations 790-X-1-.14 amended 2013; regulation 790-X-1-.21 amended 2018; regulation
790-X-1-.06 amended 2018, regulation 790-X-1-.11, -.12 amended 2016.

Ala. Code §§ 34-27-33, -35 (2018); Ala. Admin. Code r. 790-X-1-.06, .11, .12, .13, .14, .21 (2019)

Alabama, Licensing Categories

BROKER

It is unlawful for a "any person, sole proprietorship, partnership, corporation, or branch office, or
lawfully constituted business organization, . . . for a fee, commission, or other valuable
consideration, or with the intention or expectation of receiving or collecting a fee, commission, or
other valuable consideration from another," to act as follows unless he or she is licensed to:

e ‘"sell, exchange, purchase, rent, or lease" Alabama real estate;

o "offer to sell, exchange, purchase, rent, or lease" Alabama real estate;

e "negotiate or attempt to negotiate the listing, sale, exchange, purchase, rental, or leasing” of
Alabama real estate;

e list or offer, attempt or agree to list Alabama real estate;

e auction, offer, or attempt or agree to auction" Alabama real estate;

e deal in options on Alabama real estate;
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e "aid, attempt, or offer to aid in locating or obtaining for purchase, rent, or lease" Alabama
real estate;

e procure or assist in procuring prospects or properties for the "sale, exchange, lease, or
rental" of Alabama real estate; or

e present himself or herself as being able to perform an act for which a license is required.

ASSOCIATE BROKER

An "associate broker" is "[a]ny broker other than a qualifying broker." A "qualifying broker" is:

e a broker “under whom a sole proprietorship, corporation, partnership, branch office, or
lawfully constituted business organization . . . is licensed; or

e a broker licensed as a company to do business as a sole proprietorship who is responsible
for supervising the acts of the company or proprietorship and all real estate licensees
licensed therewith.

SALESPERSON OR AGENT

A "salesperson” is a "person licensed as a real estate salesperson.”

SPECIALIST CATEGORIES

Vacation time-sharing licensee

A "vacation time-sharing plan” is either a "vacation time-sharing ownership plan” or a "vacation
time-sharing lease plan." A "vacation time-sharing ownership plan” is an arrangement whereby "the
purchaser receives an undivided fee simple ownership interest in and the right to use
accommodations or facilities, or both, for a specific period of time during any given year, but not
necessarily for consecutive years, which extends for a period of more than one year." A "vacation
time-sharing lease plan" is an arrangement whereby "the purchaser receives a right to use
accommodations or facilities, or both, but does not receive an undivided fee simple interest in the
property, for a specific period of time during any given year, but not necessarily for consecutive
years, and which extends for a period of more than one year."



A seller of vacation time-sharing plans must be licensed under § 34-27-66, and the vacation time-
sharing plan and the affected units must be registered with the Commission.

Sections 34-27-2 amended 2008; § 34-27-30 amended 2008; §§ 34-27-50 and 34-27-51 amended
1985.

Ala. Code §§ 34-27-2, -30, -50, -51 (2018)

Alabama, Licensing Exemptions

Alabama real estate licensing requirements do not apply to the following:

e an owner managing or consummating a real estate transaction involving his or her own real
estate or the real estate of his or her spouse, child or parent;

e an attorney-at-law performing his or her duties as such;

e a person acting without compensation and in good faith under a power of attorney;

e areceiver, trustee, administrator, executor or guardian;

e aperson acting under a court order, trust instrument or will;

e a public officer performing his or her official duties;

e a person performing general clerical or administrative duties for a broker, provided the
person does not show property;

e aperson managing an apartment building or complex, provided the person does not act as
an on-site manager of a condominium building or complex;
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e aperson licensed as a time-share seller, acting as such; or

e atransaction involving the sale, lease or transfer of cemetery lots.

Section 34-27-2 amended 2008.

Ala. Code § 34-27-2 (2018)

Alabama, Licensing Prerequisites

BROKER QUALIFICATIONS

Education

A person who does not hold a current real estate broker license in another state and who desires to
be a real estate broker in Alabama must prove that he or she:

e is a high school graduate or the equivalent; and

e has completed an approved real estate course of at least 60 clock hours.

A student must complete the 60-hour prelicense course within one year from the start date of the
course. Students enrolled in a broker prelicense course may receive no more than nine hours of
credit per day.

A broker candidate must complete the 60-hour broker prelicense course and present a certificate of
completion at the test site before being admitted to take the broker examination. Failure to show
proof of completion will result in forfeiture of the examination fee.

First-year educational requirements

No relevant provisions were located.
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Service in "lower" category

A person who does not hold a current real estate broker license in another state must prove that he
or she has had an active real estate salesperson's license in any state for at least 24 of the 36
months immediately preceding the application date.

Waiver of qualifications for some professionals

Applicants who are licensed in another jurisdiction are exempt from taking the complete Alabama
examination, but must pass a “reasonable” examination on the subject of Alabama real estate.

Fees and filings

An original broker or salesperson license applicant must pay a variety of fees as set forth in the
applicable application.

Applicant investigation

The Commission may charge an applicant a fee for a criminal record search. As of July 1, 2015 an
applicant must include a set of fingerprints with his or her required Application to Review Alabama
Criminal History Record Information. See Ala. Real Estate Comm'n, The Update (Summer 2015).
Effective August 1, 2016, both state and national criminal history background checks are required
for licensure, with the applicant bearing the cost of the check.

Examinations

Applicants shall show successful proof of completion of the broker prelicense course in the exam
provider’s electronic eligibility database prior to scheduling the examination.

The fee for each examination and the provisions for payment and forfeiture are as specified in the
contract with the independent testing agency. Within 90 days after passing the examination, an
applicant must secure a qualifying broker. In order to obtain an active license, the applicant's
qualifying broker must submit to the Commission a signed sworn statement that the applicant is "in
his or her opinion honest, trustworthy, and of good reputation and that the broker accepts
responsibility" for the salesperson's actions. The applicant's qualifying broker must be licensed in
Alabama.
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Broker applicants must show proof of completion of the broker prelicensing course in order to be
admitted to the state exam. If an applicant fails to meet broker qualifications before taking the
broker's examination, the score will be null and void and the applicant may be subject to
disciplinary action.

Broker applicants must pass the examination within six months of completing the prelicense course.
If an applicant does not pass the examination within the required time, he or she must retake the
prelicensing course.

Other prerequisites

The Commission issues a broker license only to a person who meets all of the following
requirements:

e is "trustworthy and competent" to transact the business of a broker in a manner that
safeguards the public's interest;

e has not had an application for real estate licensure rejected in any state during the two years
before the application date for Alabama licensure on any grounds other than failure to pass
a written examination, and if the rejection was more than two years before the Alabama
application, then the Commissioners must approve the issuance of an Alabama license;

e has not had a real estate license revoked in any state within the two years prior to
application for an Alabama real estate license, and if the revocation occurred more than two
years before the Alabama application, the Commissioners must approve licensure;

e s atleast 19 years old;

e is a United States citizen, a person legally present in the United States with appropriate
documentation from the federal government, or an alien with permanent resident status;
and

e if a nonresident, agrees to sign the affidavit set forth in § 34-27-32(a)(6).



The Commission may reject the application of a person who has been convicted of or pleaded
guilty or nolo contendere to a felony or a crime involving moral turpitude.

A broker license applicant who does not hold a current real estate broker license in another state
must apply for a broker's license on a form that specifies the real estate office to which he or she is
registered. Along with the application, he or she must submit all of the following:

e proof that he or she has had an active real estate salesperson's license in any state for at
least 24 of the 36 months immediately preceding the application date;

o proof that he or she is a high school graduate or the equivalent;

e proof that he or she has completed an approved real estate course of at least 60 clock
hours; and

e any other information requested by the Commission.

A broker's license applicant must maintain a place of business. If the applicant maintains more than
one place of business in Alabama, he or she must have a company license for each separate
location or branch office.

The license of a salesperson who is subsequently issued a broker's license automatically terminates
when the Commission issues his or her broker's license certificate. The licensee must return his or
her salesperson's license certificate to the Commission before it will issue a broker's license, and the
Commission will not refund any fee or recovery fund deposit pertaining to the salesperson's,
broker's or company's license.

All broker license applications must contain a recent photograph.
Company licenses

A qualifying broker may apply for a company license for a corporation, partnership, or branch office
on a form prescribed by the Commission. The qualifying broker must be an officer, partner, or
employee of the company. A company-license applicant must maintain a place of business. If the
applicant maintains more than one place of business in Alabama, he or she must have a company
license for each separate location or branch office.

ASSOCIATE BROKER QUALIFICATIONS




No specifically applicable provisions were located. See "BROKER QUALIFICATIONS" above.

An associate broker may not perform acts for which a license is required unless licensed under a
qualifying broker.

SALESPERSON QUALIFICATIONS

Education
A person who does not hold a current real estate salesperson license in another state must apply
for a salesperson's license on a form prescribed by the Commission, which form must specify the

real estate office to which he or she is registered. In addition to the application, the applicant must
furnish the following:

e proof that he or she is a high school graduate or the equivalent;

e proof that he or she has successfully completed an approved real estate course of at least
60 clock hours; and

e any other information required by the Commission.

A student must complete the 60-hour prelicense course within one year from the start date of the
course. Students enrolled in a prelicense course may receive no more than six hours of credit per
day.

First-year educational requirements
A 30-hour post license course is required for all temporary salesperson licensees, whether on active
or inactive status. In order to maintain an active license, the course must be completed and the

original permanent license issued within the first six months of licensure.

To complete prelicense and post-license courses successfully, a student must:



e pass a final course exam and earn a minimum course grade of 70 percent; and

e attend at least 90 percent of the course.

Service in "lower" category
No relevant provisions were located.
Waiver of qualifications for some professionals

Applicants who are licensed in another jurisdiction are exempt from taking the complete Alabama
examination, but must pass a “reasonable” examination on the subject of Alabama real estate.

Fees and filings

An applicant for an original salesperson license must pay a variety of fees as set forth in the relevant
application.

Applicant investigation

As of July 1, 2015 an applicant must include a set of fingerprints with his or her required Application
to Review Alabama Criminal History Record Information. See Ala. Real Estate Comm'n, The Update
(Summer 2015). Effective August 1, 2016, both state and national criminal history background
checks are required for licensure, with the applicant bearing the cost of the check.

Examinations

Applicants must show successful proof of completion of the 60-hour salesperson prelicense course
in the exam provider’s electronic eligibility database prior to scheduling the examination.

The examination fee and provisions for payment and forfeiture are as specified in the Commission's
contract with the independent testing agency.

Within 90 days after passing the examination, an applicant must secure a qualifying broker. In order
to obtain an active license, the applicant's qualifying broker must submit to the commission a
signed sworn statement that the applicant is "in his or her opinion honest, trustworthy, and of good
reputation and that the broker accepts responsibility” for the salesperson's actions. The applicant's
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qualifying broker must be licensed in Alabama.

Salesperson applicants must pass the examination within 12 months after completing the approved
60-hour prelicense course. Applicants who fail to meet this requirement must successfully complete
the prelicense course again.

Other prerequisites

A salesperson may not perform acts for which a license is required unless licensed under a
qualifying broker.

The Commission may issue a salesperson license only to a person who meets all of the following
requirements:

e s "trustworthy and competent" to transact the business of a salesperson in a manner that
safeguards the public's interest;

e has not had an application for real estate licensure rejected in any state during the two years
before the application date for Alabama licensure on any grounds other than failure to pass
a written examination, and if the rejection was more than two years before the Alabama
application, then the Commissioners must approve the issuance of an Alabama license;

e has not had a real estate license revoked in any state within the two years prior to
application for an Alabama real estate license, and if the revocation occurred more than two
years before the Alabama application, the Commissioners must approve licensure;

e s atleast 19 years old;

e is a United States citizen, a person legally present in the United States with appropriate
documentation from the federal government, or an alien with permanent resident status;
and

e if a nonresident, agrees to sign the affidavit set forth in §34-27-32(a)(6).



The Commission may reject the application of a person who has been convicted of or pleaded
guilty or nolo contendere to a felony or a crime involving moral turpitude.

All salesperson and broker license applications must contain a recent photograph.

SPECIALIST QUALIFICATIONS

Time-sharing plan licenses
Education
No specifically relevant provisions were located.

Service in "lower" category

A qualifying broker for a vacation time-sharing plan must:

e meet all the general requirements for a time-sharing sales license; and

e have a current, active Alabama real estate broker's license and a time-sharing sales license.

Waiver of qualifications for some professionals

No specifically relevant provisions were located.

Fees and filings

Vacation time-sharing sales licenses must be renewed annually on or before August 31. September
30 is "the annual expiration date" for the licenses.

The annual license renewal fee is $50. Any license renewed after August 31 and before January 1 of
the following year is subject to a penalty fee of $15 in addition to the annual license fee. On January
1 of the year following its expiration, a vacation time-sharing sales license may no longer be
renewed, and the former holder must again meet the requirements of an original applicant,
including passing the license examination.

Applicant investigation

No specifically relevant provisions were located. However, an applicant:



e must provide satisfactory evidence that the applicant has "a good reputation for honesty
and truthfulness"; and

e may not have been convicted of "any criminal offense involving moral turpitude or of any
felony in this or any other state," among other things.

Examinations

The following are prerequisites for taking the vacation time-sharing sales examination:

e satisfactory evidence that the applicant has "a good reputation for honesty and
truthfulness”; and

e the applicant may not have been convicted of "any criminal offense involving moral
turpitude or of any felony in this or any other state", among other things.

A person desiring to act as a vacation time-sharing plan seller must pass to the Commission's
satisfaction an examination. The examination will be on the fundamentals of the applicable law and
“related topics." The minimum passing grade is 70 percent.

An applicant must pay $75 for each examination. If an applicant fails to appear, the entire

examination fee is forfeited. The applicant has up to 60 days after notice of passing the
examination:

e to be designated as a qualifying broker; or

e to secure a qualifying broker under whom to be licensed.

The applicant may also place his or her license on inactive status within that 60-day period.

If an applicant does not become licensed within 60 days after receiving notification of passing the



examination, he or she must again meet an original applicant's requirements before becoming
licensed, including passing the examination.

Other prerequisites

A licensed real estate company may act as an agent for the purpose of reselling time-shares for
persons who each own no more than four unit weeks of a given plan, provided that:

e the resale contract meets all of the requirements of a contract for the initial sale of a
vacation time-sharing interest;

e the qualifying broker for the company is a licensed time-share seller; and

e any sales agent of the company who participates in the time-sale shares is licensed by the
Commission as a time-share seller.

The Commission must issue a vacation time-sharing plan seller applicant a license unless the
applicant:

e ‘"is designated as a qualifying broker by a representative of a vacation time-sharing plan or
real estate company authorized to make such a designation”;

e ‘"is sponsored by a duly authorized qualifying broker who has signed a written statement
accepting sponsorship of the applicant”; or

e has his or her license issued on inactive status and maintained at the Commission's office.

Section 34-27-32 amended 2016; 8§ 34-27-2, -33, -66 amended 2008; § 34-27-60 amended 1985;
§ 34-27-31 amended 1995; § 34-27-34 amended 1996; § 34-27-35 amended 2014; r, 790-X-2-.02
amended 2009; 790-X-2-.18 added 1982.



.02, -2-.18 (2019)

Alaska
Alaska, Continuing Education Approval

PROVIDER

General requirements

The Alaska Real Estate Commission ("Commission") certifies real estate education courses and
approves course instructors in order to:

e establish "uniform high standards";

e assure that only courses that "cover current and relevant information" are certified; and

e assure that instructors meet certain minimum education and experience requirements.

Generally, to be certified, a course must meet the following requirements:

e it must "add to the practical knowledge required to perform the duties of a real estate
practitioner”;

e its content must apply to all areas of the state, but may consider unique local circumstances;

e it must be taught by an approved instructor or an unapproved guest instructor, who may
present a specialized portion of a course if an approved instructor is also present;
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e students must be required to adhere to a strict attendance policy;

e students must complete a course and instructor evaluation; and

e a certificate of completion must be given to each student.

Courses "developed by a national organization that issues professional designations in specific
areas of licensed real estate practice, and that are required to earn or maintain a nationally
recognized professional designation," are recognized for credit if:

e the instructor is certified by that national organization to deliver the course; and

e the national organization provides a list of the offered designations with required courses to
the Commission annually and a certificate of successful course completion.

Courses in acceptable subject areas and offered by an accredited college or university are
recognized for credit, provided the licensee:

e submits a course syllabus; and

e has an official transcript submitted directly from the college or university.

For the national organization, college or university courses:

e the Commission will not charge a course approval fee; and

e the recognized credit will equal the number of hours of actual class time, excluding
examinations, to a maximum of 12 hours per course.



Any course certified by the Commission to meet the first-year education requirements is also
certified to meet the continuing education requirements in the approved subject areas.

The Commission may withdraw course certification or deny an application for certification if it finds
that the course no longer meets the required standards.

Approval applications

To apply for Commission certification of a real estate course, a course sponsor must submit the
following:

e acompleted application form;

e the appropriate fees; and

e course information, including the following:

e the course title;

e number of contact hours requested;

e the sponsor and designated contact person's name;

e adetailed course outline that identifies course content, objectives, text materials,
sample handouts, and a sample examination, if any;

e acopy of the attendance policy;

e adescription of procedures for keeping attendance records;



e any provisions for offering the course by correspondence; and

e any policy for allowing a student to make up missed class time.

Distance learning course approval

To obtain certification of a correspondence course, a sponsor must:

e meet the general requirements for course certification (as set forth in regulation 64.420 and
discussed above);

e submit a copy of the complete course materials, including any published texts and audio-
cassette or videotapes; and

e submit the written instructions for each lesson.

All correspondence courses must include an examination taken in a proctor's presence.

Advertising

A sponsor may not advertise a course as being certified until it has received the Commission's
written certification.

Student records

A licensee is generally responsible for maintaining adequate and detailed records, including course
certificates or transcripts, showing completion of education courses claimed. "Records must be
retained for three years after the date a course was taken."



Certificates of completion

For a course to be certified, the sponsor must give a certificate of completion to each student who
"attends and participates in the course and completes the evaluation." The certificate must show:

e the student's name;

e the city in which the course was held;

e the course title and approval number;

e the course's date;

e the number of contact hours awarded;

e the course instructor's or sponsor's signature; and

e the instructor's name.

A college or university transcript may substitute for the certificate of completion.
Other submissions

No relevant provisions were located.

CONTENT

Alaska statutes provide that the Commission must establish by regulation continuing education
requirements, which must permit the following types of courses to qualify:



e courses that are developed by national organizations, delivered by nationally certified
instructors and required to earn professional designations from a national organization in
specialized areas of licensed real estate practice;

e technology courses "directly related to real estate practice" that are designed to enhance a
licensee's skills and performance; and

e courses offered by an accredited college or university as part of a real estate curriculum that
provide at least "one quarter-hour or one-half semester-hour of academic credit."

A course outline or instructor is considered approved if the Commission does not disapprove the
outline or instructor within 45 days after the approval application date. Each approved contact
hour of a submitted course outline constitutes one credit hour. The fee for continuing education
course certification must be based on the hours approved for credit, not the hours submitted.

The Commission has established the core curricula for continuing education in the following
general areas: real estate sales, property management, community association management and
commercial sales. A licensee must complete at least one of the four core curricula during each

biennial licensing period as part of the licensee's continuing education.

A course must meet the following minimum requirements:

e it must add to the practical knowledge required to perform a real estate practitioner's
duties; and

e it must apply to all areas of the state, but may consider unique local circumstances.

The Commission will accept only those continuing education courses that meet the real estate
education standards set forth in the regulations (as discussed above), including courses in the
following subject areas:

e licensee relationships;



closing transactions;

common interest ownership and resale certificates;

communications, negotiations, "real estate counseling skills" and marketing;

contracts;

energy conservation;

health, safety, and environmental issues;

compliance with the Americans with Disabilities Act;

fair-housing and equal-opportunity laws;

real estate financing;

foreclosure, judgments and bankruptcy;

international transactions;

land use, planning, zoning and building codes;



legal descriptions;

listing responsibilities, property disclosure, inspections and prohibited conduct;

marketing property;

new construction;

residential property management;

property valuation;

real estate brokerage management and investment analysis;

property, licensing, securities, title insurance, lien and landlord-tenant law;

trust account management;

trusts, estates and probate;

ethical decision-making in real estate transactions;

community association management and documents;

risk management;



e customer client service;

e commercial property management;

e tax law and exchanges;

e broker disclosure responsibility, supervision and trust account responsibility; and

e organizing and managing real estate offices.

An online course will be approved only if the primary purpose of the course is directly related to
one of the listed topics.

At least 120 days before the beginning of each licensing period, the Commission will identify those
topics in which all licensees must obtain eight contact hours of continuing education credit during
the next licensing period. By October 1 of each odd-numbered year, the Commission must notify
course sponsors of the topics that satisfy those requirements for the next renewal period.

The following do not meet the Commission's continuing education standards:

e mechanical office or business skills, unless related to one of the subject areas listed above;

o office sales meetings;

e professional organization's orientation courses;

e instructor-development courses; or



e prospecting.

MATERIALS
To be certified, a course must require students to complete a course and instructor evaluation form.
The Commission reviews text materials and sample handouts when it approves course content.

INSTRUCTOR QUALIFICATIONS

Generally, in order for a course to be recognized for credit, the Commission must have approved
both the course outline and the course instructor. The course must be taught by an instructor
approved to teach that course topic, but an unapproved guest instructor may present a specialized
portion of a course if the approved instructor is also present.

Except in the case of certain courses developed by a national organization or offered by an
accredited college or university, only an approved instructor may teach a course. A "national
instructor" must obtain approval in the appropriate topic area before teaching "any course other
than a course required to qualify a licensee for a professional designation in licensed real estate

practice from a national organization."

An applicant for instructor approval must submit the following:

e acompleted application form;

e the appropriate fees;

e alist of topics the applicant wants to teach; and

e aresume showing the applicant's education and experience in the requested topic areas.

To be approved as an instructor, an applicant must have (a) experience teaching or training adults
and (b) at least one of the following:



e abachelor's degree in "real estate or a related field";

e five years' experience as a real estate licensee with "documented experience" in the
requested topic area;

e "another combination of experience and education that establishes the applicant's
credentials in the requested topic area"; or

e alisting as an approved instructor by "a national organization that offers professional real
estate courses that have been approved by the commission for continuing education credit."

An applicant may substitute for the teaching experience or training, the successful completion of an
instructor workshop sponsored by one of the following: the Association of Real Estate License Law
Officials, the National Association of Realtors, the Real Estate Educators’ Association, the
International Right of Way Association, the Community Association Institute, or another comparable
national organization.

If necessary, the Commission may interview an applicant to verify or substantiate his or her
qualifications.

Instructor approval expires on April 1 of years ending on 0 or 5, except that the approval of an
instructor initially approved between January 1 and March 31 of a year ending in 0 or 5 will expire

on April 1 of the next year ending in 0 or 5.

An instructor may apply for recertification by submitting:

e acompleted application;

e the appropriate fees; and

e evidence that he or she has completed during the previous biennial licensing period for real
estate licensees (a) at least two hours of continuing education in each topic area for which
the instructor is applying for recertification, (b) teaching a course in the topic area for which
recertification is sought, or (c) practical experience in the topic.



A course sponsor may request temporary approval of a person to teach a course if the sponsor:

e cannot find an approved instructor to teach that course topic for credit; or

e chooses to use a qualified instructor from another state.

The Commission may issue a five-day temporary instructor approval to a person who:

e s certified by a nationally recognized organization that requires similar instructor standards;
or

e has experience in the specific subject area to be covered.

The commission may withdraw or deny instructor approval if:

e disciplinary action is taken or pending by the commission or another licensing jurisdiction
against that instructor's license;

e the instructor is no longer providing satisfactory instruction;

e the instructor's course has not received prior written approval from the Commission;

e the instructor's course is in a subject area that he or she has not been approved to teach; or

e the instructor provides "fraudulent information or documentation” to a licensee or the
Commission.



PRIOR APPROVAL REQUIREMENTS

Approval timing

To be recognized for credit, the Commission must approve a course outline and instructor before
the course is conducted. A course outline or instructor is considered approved if the Commission
does not disapprove the outline or instructor within 45 days after the application date. A complete
course certification or recertification application must be filed 45 days before the course's first
offering date.

A certified course "may be offered for credit from the date the commission certifies the course until
January 31 of the next even-numbered year, except that a course that is certified by the commission
from October 15 of an odd-numbered year through January 31 of an even-numbered year may be

offered for credit from the date that the commission certifies the course until January 31 of the
following even-numbered year."

Approval after class date

A licensee who has taken a course offered outside of Alaska by a nationally recognized real estate
education provider that has not been certified may apply for continuing education credit within
sixty days after completing the course and at least sixty days before the end of the licensing period.
The licensee must submit:

e an application form;

e all materials provided as part of the class, including materials promoting or describing the
class;

e evidence that the real estate education provider is nationally recognized; and

e proof of attendance, including time of instruction.

EXAMINATION




Examination requirements

All correspondence courses must include an examination taken in a proctor's presence.
Proctors

All correspondence courses must include an examination taken in a proctor's presence.
Section 08.88.091 amended 2016; regulatory section 64.510 added 2008; §§ 64.410 and 64.430

amended 2008, 64.440 and 64.500 amended 2014, § 64.450 amended 1999; §§ 64.400, 64.460, and
64.470 amended 2006; § 64.420 amended 2007.

Alaska Stat. § 08.88.091 (2018); Alaska Admin Code tit. 12, §§ 64.400, .410, .420, .430, .440, .450, .460,
470, .500, .510 (2019)

Alaska, Continuing Education Requirements

BROKER REQUIREMENTS

Exemptions

No specifically relevant provisions were located.

Required hours

A real estate licensee must complete 20 hours of continuing education before the Commission will
renew the person's license. The Commission may not set limits that prevent a person from
satisfying this requirement within a two-day period. In addition to this continuing education
requirement, a licensee must complete 30 hours of post-license education within one year after the
date the Commission issues his or her initial license. (See "Licensing Prerequisites” for details
regarding post-license education requirements.)

A license renewal applicant:
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e may not receive credit for more than 10 hours of continuing-education instruction per day;

e may not receive more than "12 contact hours of credit from any one course content area . ..
in a single licensing period";

e who creates a new approved course, may earn continuing education credit equal to the
number of hours approved for the course;

e may not receive credit for taking the same, or a substantively identical, course more than
once during a licensing period; and

e may not earn continuing education credit for courses taken before the applicant was
originally licensed.

A renewal applicant who, at the time his or her license is due to lapse,

e if licensed more than 90 days, must complete 20 contact hours of continuing education; and

e if licensed 90 days or less, is not required to meet continuing education requirements.

For continuing education purposes,

e aminimum of 50 minutes of instruction equals one contact hour;

e "one academic semester credit hour equals 15 contact hours"; and

e "one academic quarter credit hour equals 10 contact hours."



Minimum class length

No relevant provisions were located.

Subjects

The Commission must establish core curricula for continuing education in the following areas: real
estate sales, property management, community association management and commercial sales.

More specifically, a renewal licensee applicant must complete the following continuing education
contact hours during each licensing period:

e an eight-hour continuing education core curriculum, as identified by the commission, that
"stresses current trends in real estate practices and changes in state, federal, and case law in
the areas of real estate sales, property management, community association management,
or commercial sales"; and

e 12 contact hours of continuing education in elective topics that meet the regulatory
requirements. (See "Continuing Education Approval.”)

The commission will identify topics in which all licensees will be required to obtain the eight contact
hours at least 120 days before the end of the licensing period.

Attendance requirements

To be certified, a class must require students to "adhere to a strict attendance policy in order to
receive credit for the course."

Online classes

No specifically relevant provisions were located. However, Alaska law does permit sponsors to
obtain approval for correspondence courses. (See "Continuing Education Approval.”)



Other requirements

A person whose real estate license has lapsed for fewer than 24 months may reinstate the license if
he or she provides:

e the required application;

e the applicable license fees;

e proof of the required continuing education for the licensing periods during which the
license was inactive or lapsed;

e proof of completing the first-year post-license educational requirements, if applicable; and

e any fee required by § 08.88.221(12).

A person whose license has lapsed for more than 24 months is not eligible for reinstatement and
must meet the qualifications applicable to initial licensure.

ASSOCIATE BROKER REQUIREMENTS

All real estate licensees are required to meet the same continuing education requirements. (See
"BROKER REQUIREMENTS" above.)

SALESPERSON REQUIREMENTS

All real estate licensees are required to meet the same continuing education requirements. (See
"BROKER REQUIREMENTS" above.)

SPECIALTY LICENSE REQUIREMENTS




No specifically relevant provisions were located.

Sections 08.88.091, .095 amended 2016, § 08.88.241 amended 2005; regulatory § 64.063 amended
2017; § 64.410 amended 2008; § 64.500 amended 2014.

Alaska Stat. §§ 08.88.091, .095, .241 (2018); Alaska Admin. Code tit. 12, §§8 64.063, .410, .500 (2019)

Alaska, Licensing Categories

OVERVIEW

Unless licensed as a real estate broker, associate real estate broker, or real estate salesperson in
Alaska, a person may not act as follows, unless otherwise provided:

e "sell, exchange, rent, lease, auction, or purchase real estate";

e |ist real estate;

e collect rent or property-management fees;

e practice, or negotiate a contract for, property management;

e collect community association management fees;

e practice, or negotiate a contract to practice, community association management;

e "as a business, buy, sell, or deal" in real estate options or options in real estate
improvements;
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e procure or communicate with prospective real estate buyers and sellers or assist in
negotiating a transaction that results, or is intended to result, in a real estate "sale,
exchange, rent, lease, auction, or purchase”;

e accept or pay a fee for performing any of the activities listed above, except as specifically
provided by statute;

e "hold out to the public as being engaged in the business of doing" any of the acts listed
above; or

e “attempt or offer to do" any of the acts listed above.

BROKER
A real estate broker must be licensed. (See "OVERVIEW" above.)

ASSOCIATE BROKER

An associate real estate broker must be licensed. (See "OVERVIEW" above.)

An active associate real estate broker may perform activities for which a real estate license is
required only through a broker who employs or contracts with the licensee.

SALESPERSON

A real estate salesperson must be licensed. (See "OVERVIEW" above.)

An active real estate salesperson may perform activities for which a real estate license is required
only through a broker who employs or contracts with the licensee.

SPECIALIST CATEGORIES

Community association managers

"Community association management" means an activity for an owners' association regarding
property organized under §§ 34.07 or 34.08 pursuant to an agreement in exchange for
consideration, including the following activities:



e preparing budgets and financial documents;

e ‘"collecting, controlling, or disbursing funds";

e obtaining insurance;

e contracting for association property's maintenance and repair; or

e supervising the association's day-to-day operations under its board of director's direction.

A licensee practicing community association management may not:

e exercise control over the association's reserves or investment accounts; or

e operate the association's account unless permitted under a contract that has been approved
by the association's board of directors, in which case the institution holding the account
must send duplicate financial statements to the licensee and the association's board of
directors at separate addresses.

Section 08.88.161 amended 1998; § 08.88.175 enacted 1998; § 08.88.331 amended 1998; § 08.88.900
amended 1999; § 08.88.990 amended 2008.

Alaska Stat. §§ 08.88.161, .175, .331, .900, .990 (2018)

Alaska, Licensing Exemptions

Generally, Alaska laws that require real estate licenses do not apply to the following:

e aperson who manages or makes a real estate transaction with respect to real estate the
person owns or is seeking to own, as long as the person's compensation does not include
any portion of the compensation paid to a real estate licensee;
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an attorney-in-fact under a power of attorney authorizing the specific real estate
transaction, provided the person does not so act for more than two transactions in a
calendar year;

a "lawyer performing duties as a lawyer";

a public official conducting official duties;

a receiver, trustee, administrator, executor or guardian;

a person acting under a court order, will or trust instrument;

a person "dealing in mineral rights transactions”;

an employee of an entity performing certain acts that are "incidental to the regular course
of business," provided the act relates to the management, sale or other disposition of real
estate owned by the entity;

a person acting as a resident manager;

a bookkeeper or accountant performing those functions;

a real estate office secretary or receptionist accepting rent or association fees and providing
a written receipt if a tenant or community association member delivers the rent or fees to
the real estate office;

a tradesman or service vendor performing maintenance and repair;



e an employee of a real estate firm or property owner delivering or accepting a real estate
contract or application to or from another person;

e an individual assisting in only administrative, clerical or maintenance tasks;

e anatural person managing four or fewer residential units for others;

e a "community association management . .. by a resident owner of a unit in the property if
the owner is a member of a self-managed community association for the property";

e a"community association management by a developer . .. during the period that the
developer retains control of at least 51 percent of the property";

e an attorney-in-fact who, for certain relatives, acts under a power of attorney that authorizes
specific real estate transaction;

e a mobile-home dealer; or

e anatural person managing property for another without a fee, other than expense
reimbursement.

A licensee may not pay the persons listed above "any part of a fee, commission, or other
compensation received by the licensee in buying, selling, exchanging, leasing, auctioning, or renting
real estate."

An unlicensed person may conduct a real estate auction if:

e he or she has completed an auctioneering program at a certified school and the program
included a course on real estate sales; and



e alicensed real estate broker or associate real estate broker "supervises and is present during
the auction."

Section 08.88.165 enacted 1996; § 08.88.900 amended 1999.

Alaska Stat. §8 08.88.165, .900 (2018)

Alaska, Licensing Prerequisites

BROKER QUALIFICATIONS

Education

A broker's license applicant must complete 15 hours of approved education before the person may
be licensed. On or after January 1, 2017, 30 hours of approved education is required.

Real estate education courses used to qualify for initial licensure:

e must meet the state's regulatory requirements; and

¢ must have been completed within the 18 months immediately preceding the application
date (24 months if used to qualify for initial licensure by endorsement).

To meet the real estate education requirements for a broker's license, an applicant must document
completion of the following contact hours in the following topics:

e four contact hours of broker supervision requirements and record keeping;

e three contact hours of trust accounting procedures;
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e three contact hours of organizing and managing a real estate office;

e two contact hours of property management; and

e broker-level education to understand the applicability of the following areas covered
previously in the applicant’s initial education course to receive a real estate salesperson
license:

e three contact hours of licensee relationships, disclosure, and conflict of interest;

e two contact hours of forms of ownership;

e two contact hours of property law, public and private rights and limitations;

e two contact hours of forms of conveyances and recording of documents;

e two contact hours of contracts and transaction documents;

e two contact hours of financing instruments and accounting principles;

e three contact hours of Alaska real estate license law and Alaska landlord tenant law; and

e two contact hours of federal fair housing and Real Estate Settlement Procedures Act
(RESPA) laws.

An applicant must list the following on the application form:



e the course title and Commission course approval number, if applicable;

e the sponsor;

e the number of contact hours; and

e the course instructor.

An associate broker who has met the appropriate education requirements need not repeat the
above requirements when upgrading to a broker license.

In determining contact hours,

e aminimum of 50 minutes of instruction equals one contact hour;

e "one academic semester credit hour equals 15 contact hours"; and

e "one academic quarter credit hour equals 10 contact hours."

First-year educational requirements

Alaska law has post-license education requirements that apply to the first-year licensees. In
addition to the state's continuing educational requirements, a licensee must complete 30 hours of
approved education within one year after the date the Commission issues the initial real estate
license. Within 30 days after the end of the one-year period, the licensee must certify that he or she
has completed the first-year educational requirements. After a licensee submits the completed
form containing the certification and pays the required fee, the Commission will issue the licensee a
new license that does not contain first-year education-requirement language. If a licensee fails to
complete the educational requirements within the one-year period or to provide the required



certification, the license automatically lapses 30 days after the end of the one-year period, although
the Commission may reinstate the license as provided by § 08.88.241.

An individual whose initial license is as a real estate broker need not satisfy the first-year
educational requirements for that license, provided the individual was licensed as an associate real
estate broker immediately before the license was issued.

Except for a person issued an initial license as a real estate broker as described in § 08.88.095, after
initial licensure as a broker or associate broker, a broker or associate broker must complete the
following course modules, which Alaska regulations describe in more detail:

e seven hours regarding recovery fund, trust accounts and general accounts;

e eight hours regarding practical office management:

e eight hours regarding practical supervision; and

e seven hours regarding risk management.

Within 30 days after the end of the one-year initial-license period, a real estate licensee must
submit:

e certification that the licensee has completed the applicable educational requirements;

e the post-license education certification; and

e the new license document fee.



A licensee who uses a course to meet the first-year education requirements may not use the same
course hours to meet continuing education requirements. (However, a renewal applicant who is
not subject to the first-year education requirements may receive continuing education credit for
completing a course included in the first-year requirement.)

Service in "lower" category

A broker's license applicant must have had at least 24 months of "active and continuous experience
as a real estate licensee within the 36 months immediately preceding"” the broker license
application. On or after January 1, 2018, the requirement will be 36 months of such experience
within the preceding 60 months.

Waiver of qualifications for some professionals

An individual who is issued an initial license as a real estate broker need not satisfy the educational
requirements of § 08.88.095(a) for an initial license if, immediately before the license is issued, the
individual is a licensed associate real estate broker.

Annual fees and filings

A real estate licensee, when applying for or renewing a license, must pay to the Commission, in
addition to the license fee, a $30 recovery fund fee. (The Commission may adjust the recovery fee
amount after each two-year licensing cycle, based on the average amount in the existing fund.).

Generally, real estate licenses lapse on January 31 of every even-numbered year unless renewed.
An applicant renewing an active license must submit, by the date the license lapses, the following:

e acompleted renewal application form;

e the license renewal fee;



e the recovery fund fee; and

e certification that the applicant has satisfied the continuing education requirements.

An applicant renewing an inactive license must submit, on or before the date the license lapses,

e acompleted renewal application form;

e the license renewal fee; and

o certification that the applicant has satisfied the continuing education requirements.

A license lapses if a renewal application has not been received by the Department or is not
complete by the date the license is to lapse. The Department will reinstate a lapsed license only as
an active license. A licensee may be inactive for an entire licensing period and reactivated without
paying the recovery fund fee if the licensee's inactive license dates coincide exactly with the dates
of a biennial licensing period.

Applicant investigation

No specifically relevant provisions were located. However, an applicant:

e may be required to furnish additional information if it is relevant to the applicant's
qualifications to do business; and

e must provide a license history, including any disciplinary action or investigation taken or
pending, which history must be sent directly to the department from all jurisdictions in
which the applicant holds or has held a real estate license.



Examinations

An applicant must pass a written examination, approved by the Commission, before applying for a
license as a real estate broker, associate real estate broker, or real estate salesperson. The
examination consists of a general part and a state part. An applicant must sit for both parts of the
examination during the same session.

A natural person may qualify for a real estate broker license only if he or she:

e passes the broker’'s examination; and

e applies for a license within six months after passing the examination.

The real estate examination may include questions on:

e real estate business ethics and standards;

e arithmetic and accounting;

e elementary land economics and appraisal principles;

e the general principles related to "deeds, mortgages, real estate contracts, subdivisions,
common interest communities, legal descriptions, building restrictions, real estate licensee
relationships, agency law, brokerage, disclosure requirements, trust accounting
requirements, and landlord and tenant law";

e "property management ethics and standards”;



e "community association management operations, ethics, and standards"; and

e real estate statutes and regulations.

The only purpose of the examination is "to disqualify those whose lack of ability to participate in
real estate transactions would create a serious risk of serious financial loss" to the public.

The Commission must offer written examinations at least once a year. If the Commission authorizes
the department to contract with a national testing service, the Commission must review the
examination and approve its contents, and the applicant may transmit the exam application directly
to the national testing service, paying the examination fee directly to the national testing service's
designated representative.

An applicant who fails the written examination may apply for a subsequent examination, in which
case he or she must pay the application fee with each application.

Applicants who do not pass the examination are not allowed to apply to have the exam rescored.

Registration deadlines must be at least three days before the examination, and registration fees are
not refundable.

Other prerequisites

In addition to the requirements discussed above, a broker license applicant:

e may not be "under indictment for, or seven years [must] have elapsed since the person has
completed a sentence imposed upon conviction of a felony or other crime that, in the
judgment of the commission, affects the person's ability to practice as a real estate broker
competently and safely or upon conviction of forgery, theft, extortion, conspiracy to defraud
creditors, or fraud"; and

e must be an owner of a real estate business or employed as a real estate broker by a foreign
or domestic entity.

Generally, a broker applicant must submit, within six months after the individual has taken the
examination,



e acompleted application form, including all necessary attachments;

e the license fee and the recovery fund fee; and

e documentation that the applicant has satisfied the education requirements.

Effective March 1, 2010, applicants are required to show proof of errors and omissions insurance.

An applicant also:

e may also be required to furnish additional information if it is relevant to the applicant's
qualifications to do business; and

e must provide a license history, including any disciplinary action or investigation taken or
pending, which history must be sent directly to the department from all jurisdictions in
which the applicant holds or has held a real estate license.

According to the checklist the Commission uses to review a broker license application, the
Commission will issue a broker license to an applicant who:

e submits a completed application form, which must include:

e the applicant's name, mailing address, and telephone number;

e the applicant's birthdate, which must show that the applicant is at least 21 years old;

e the applicant's employing broker's name and identifying information;



e "no" answers to all questions dealing with felony indictments or convictions and license
actions;

e the applicant's notarized signature, certifying that the information is true and correct to the
best of the applicant's knowledge;

e has passed the real estate broker's examination;

o files the completed application within six months of passing the real estate broker
examination;

e submits a broker-training education certificate or a college or university transcript verifying
15 hours of approved broker training education;

e submits a statement, signed by the brokers who employed the applicant as a salesperson,
verifying that the applicant has "at least 24 months of active and continuous experience as a
real estate salesperson within the 36 months" before the application date;

e submits a completed office registration form; and

e pays the office-registration and license-transfer fee.

The Commission will not issue a license to an applicant whose license history on the application
form:

e isincomplete; or

e shows a "license disciplinary action or investigation taken or pending."



Applications showing a disciplinary action or investigation must be referred to the Commission for
further review.

ASSOCIATE BROKER QUALIFICATIONS

Education

An associate broker license applicant must complete 15 hours of approved education before the
person may be licensed. On or after January 1, 2017, 30 hours of approved education is required.

Real estate education courses used to qualify for initial licensure must:

e meet the state's regulatory requirements; and

¢ have been completed within the 18 months immediately preceding the application date (24
months if used to qualify for initial licensure by endorsement).

To meet the real estate education requirements for a broker's license, an applicant must document
completion of the following contact hours in the following topics:

e four contact hours of broker supervision requirements and record keeping;

e three contact hours of trust accounting procedures;

e three contact hours of organizing and managing a real estate office;

e two contact hours of property management; and

e broker-level education to understand the applicability of the following areas covered
previously in the applicant’s initial education course to receive a real estate salesperson
license:



e three contact hours of licensee relationships, disclosure, and conflict of interest;

e two contact hours of forms of ownership;

e two contact hours of property law, public and private rights and limitations;

e two contact hours of forms of conveyances and recording of documents;

e two contact hours of contracts and transaction documents;

e two contact hours of financing instruments and accounting principles;

e three contact hours of Alaska real estate license law and Alaska landlord tenant law; and

e two contact hours of federal fair housing and Real Estate Settlement Procedures Act
(RESPA) laws.

An applicant must list the following information on the application form:

e the course title and Commission course approval number, if applicable;

e the sponsor;

e the number of contact hours; and



e the course instructor.

An associate broker who has met the appropriate education requirements need not repeat those
requirements when upgrading to a broker license.

In determining contact hours,

e aminimum of 50 minutes of instruction equals one contact hour;

e "one academic semester credit hour equals 15 contact hours"; and

e "one academic quarter credit hour equals 10 contact hours."

First-year educational requirements

A licensee must complete 30 hours of approved education within one year after the date the
Commission issued the initial real estate license. The 30 hours are in addition to the continuing
education requirements for all licensees. Within 30 days after the end of the one-year period, the
licensee must certify that he or she has completed the first-year educational requirements. After a
licensee submits the completed form containing the certification and pays the required fee, the
Commission will issue the licensee a new license that does not contain the first-year education-
requirement language. If a licensee fails to complete the educational requirements within the one-
year period or to provide the required certification, the license automatically lapses 30 days after
the end of the one-year period, although the Commission may reinstate the license as provided by
§ 08.88.241.

Except for a person issued an initial license as a real estate broker as described in § 08.88.095, a
broker or associate broker must complete the following course modules after initial licensure as a
broker or associate broker, which modules are described in more detail by regulation:

e five hours regarding surety funds, trust accounts and general accounts;

e four hours regarding practical office management;



e six hours regarding practical supervision; and

e five hours regarding risk management.

Within 30 days after the end of the initial license one-year period, a real estate licensee must
submit:

e certification that the licensee has completed the applicable educational requirements;

e the post-license education certification; and

e the new license document fee.

A licensee who uses a course to meet the first-year education requirements may not use the same
course hours to meet continuing education requirements. (However, a renewal applicant who is
not subject to the first-year education requirements may receive continuing education credit for
completing a course included in the first-year requirement.)

Service in "lower" category

A natural person qualifies for an associate real estate broker license only if he or she has had "at
least 24 months of active and continuous experience as a real estate licensee within the 36 months
immediately preceding application for the license." On or after January 1, 2018, the requirement
will be 36 months of such experience within the preceding 60 months.

Waiver of qualifications for some professionals

No specifically relevant provisions were located.



Annual fees and filings

All real estate licensees are subject to the same annual fee and filing requirements. (See "BROKER
REQUIREMENTS: Annual fees and filings" above.)

Applicant investigation

No specifically relevant provisions were located. However, an applicant:

e may be required to furnish additional information if it is relevant to the applicant's
qualifications to do business; and

e must provide a license history, including any disciplinary action or investigation taken or
pending, which history must be sent directly to the department from all jurisdictions in
which the applicant holds or has held a real estate license.

Examinations

An associate real estate broker license applicant must pass the broker's examination and apply for
the license within six months after passing the examination. The examination consists of a general
part and a state part. An applicant must sit for both parts of the examination during the same
session.

The Commission must offer written examinations at least once a year. If the Commission authorizes
the department to contract with a national testing service, the Commission must review the
examination and approve its contents, and the applicant may transmit the exam application directly
to the national testing service, paying the examination fee directly to the national testing service's
designated representative.

An applicant who fails the written examination may apply for a subsequent examination, but must
pay the application fee with each application.

Applicants who do not pass the examination may not apply to have the exam rescored.



Registration deadlines must be at least three days before the examination. Registration fees are not
refundable.

Other prerequisites

In addition to the requirements discussed above, an associate real estate broker applicant:

e may not be "under indictment for or seven years have elapsed since the person has
completed a sentence imposed upon conviction of a felony or other crime that, in the
judgment of the commission, affects the person's ability to practice as an associate real
estate broker competently and safely or upon conviction of forgery, theft, extortion,
conspiracy to defraud creditors, or fraud"; and

¢ must be employed by a licensed real estate broker as an associate real estate broker.

Generally, an associate broker applicant must submit, within six months after the individual has
taken the examination,

e acompleted application form, including all necessary attachments;

e the license fee and the recovery fee; and

e documentation that the applicant has satisfied the education requirements.

An applicant also:

e may also be required to furnish additional information if it is relevant to the applicant's
qualifications to do business; and



e must provide a license history, including any disciplinary action or investigation taken or
pending, which history must be sent directly to the department from all jurisdictions in
which the applicant holds or has held a real estate license.

Effective March 1, 2010, applicants must show proof of errors and omissions insurance.

According to the checklist the Commission uses to review an associate broker's license application,
the Commission will issue an associate broker's license to an applicant who:

e submits a completed application form, which must include:

e the applicant's name, mailing address, and telephone number;

e the applicant's birthdate, which must show that the applicant is at least 21 years old;

e the applicant's employing broker's name and identifying information;

e "no" answers to all questions dealing with felony indictments or convictions and license
actions; and

o the applicant's notarized signature, certifying that the information is true and correct to
the best of the applicant's knowledge;

e has passed the real estate broker's examination;

o files the completed application within six months of passing the real estate broker
examination;

e submits a broker-training education certificate or a college or university transcript verifying
15 hours of approved broker training education;

e submits a statement, signed by the brokers who employed the applicant as a salesperson,
verifying that the applicant has "at least 24 months of active and continuous experience as a
real estate salesperson within the 36 months" before the application date; and

e pays the license transfer fee.



The Commission will not issue a license to an applicant whose license history on the application
form:

e isincomplete; or

e shows a "license disciplinary action or investigation taken or pending."

Applications showing a disciplinary action or investigation must be referred to the Commission for
further review.

SALESPERSON QUALIFICATIONS

Education

A salesperson’s license applicant must complete 40 hours of approved education before the person
may be licensed.

To meet the real estate education requirements for a salesperson's license, an applicant for an initial
real estate license must document completion of the following topics and hours:

e six contact hours regarding licensee relationships, disclosures and conflicts of interest;

e four contact hours regarding ownership forms;

e four contact hours regarding "property law, public and private rights and limitations";

e four contact hours regarding "forms of conveyances and recording of documents”;

e eight contact hours regarding contracts and transaction documents;



e six contact hours regarding financing instruments and accounting principles;

e six contact hours regarding Alaska real estate licensing and landlord-tenant law; and

e two contact hour regarding federal fair-housing and RESPA laws.

Real estate education courses used to qualify for initial licensure:

e must meet the state's regulatory requirements; and

¢ must have been completed within the 18 months immediately preceding the application
date (24 months if used to qualify for initial licensure by endorsement).

An applicant must list the following information on the application form:

e the course title and Commission course approval number, if applicable;

e the sponsor;

e the number of contact hours; and

e the course instructor.

In determining contact hours,

e aminimum of 50 minutes of instruction equals one contact hour;



e "one academic semester credit hour equals 15 contact hours"; and

e "one academic quarter credit hour equals 10 contact hours."

First-year educational requirements

A licensee must complete 30 hours of approved education within one year after the date the
Commission issues an initial real estate license. The 30 hours are in addition to the continuing
education requirements for all licensees. Within 30 days after the end of the one-year period, the
licensee must certify that he or she has completed the first-year educational requirements. After a
licensee submits the completed form containing the certification and pays the required fee, the
Commission will issue the licensee a new license that does not contain the first-year education-
requirement language. If a licensee fails to complete the educational requirements within the one-
year period or to provide the required certification, the license automatically lapses 30 days after
the end of the one-year period, although the Commission may reinstate the license as provided by
§ 08.88.241.

Within 30 days after the end of the initial-license one-year period, a real estate licensee must
submit:

e certification that the licensee has completed the applicable educational requirements;

e the post-license education certification; and

e the new license document fee.

A licensee who uses a course to meet the first-year education requirements may not use the same
course hours to meet continuing education requirements. (However, a renewal applicant who is
not subject to the first-year education requirements may receive continuing education credit for
completing a course included in the first-year requirement.)

After initial licensure as a salesperson, to meet the first-year education requirements, the
salesperson must complete the following course modules, which are described in more detail in
Alaska regulations:



e nine hours regarding contracts and agreements;

e three hours regarding property management;

e three hours regarding licensee law;

e six hours regarding paperwork and risk management;

e four hours regarding evaluation and pricing; and

o five hours regarding "financing to closing.”

Service in "lower" category

No specifically relevant provisions were located.
Waiver of qualifications for some professionals
No specifically relevant provisions were located.
Annual fees and filings

All real estate licensees are subject to the same annual fee and filing requirements. (See "BROKER
REQUIREMENTS: Annual fees and filings" above.)

Applicant investigation

No specifically relevant provisions were located. However, an applicant:

e may be required to furnish additional information if it is relevant to the applicant's
qualifications to do business; and



e must provide a license history, including any disciplinary action or investigation taken or
pending, which history must be sent directly to the department from all jurisdictions in
which the applicant holds or has held a real estate license.

Examinations

A real estate salesperson's license applicant must:

e pass the written real estate salesperson examination; and

e apply for the license within six months after passing the examination.

The real estate salesperson's examination covers the same subjects as the broker examination, but it
is "less difficult." The examination consists of a general part and a state part. An applicant must sit
for both parts of the examination during the same session.

The Commission must offer written examinations at least once a year. If the Commission authorizes
the department to contract with a national testing service, the Commission must review the
examination and approve its contents, and the applicant may transmit the exam application directly
to the national testing service, paying the examination fee directly to the national testing service's
designated representative.

An applicant who fails the written examination may apply for a subsequent examination, but he or
she must pay the application fee with each application.

Applicants who do not pass the examination are not allowed to apply to have the exam rescored.

Registration deadlines must be at least three days before the examination, and registration fees are
not refundable.

Other prerequisites

In addition to the above requirements, a real estate salesperson applicant must:



e be at least 19 years of age;

e not be "under indictment for a felony or other crime that, in the judgment of the
Commission, affects the individual's ability to practice as a real estate salesperson
competently and safely or under indictment for forgery, theft, extortion, conspiracy to
defraud creditors, or fraud ], or, if convicted of such an offense, seven years have elapsed
since the person completed the sentence imposed upon conviction"; and

e be employed by a real estate broker.

Effective March 1, 2010, applicants must show proof of errors and omissions insurance.

According to the checklist the Commission uses to review a salesperson's license application, the
Commission will issue a salesperson license to an applicant who:

e submits a completed application form, which must include:

e the applicant's name, mailing address and telephone number;

e the applicant's birthdate, which must show that the applicant is at least 19 years old;

¢ the applicant's employing broker's name and identifying information;

e "no" answers to all questions dealing with felony indictments or convictions and license
actions; and

e the applicant's notarized signature, certifying that the information is true and correct to
the best of the applicant's knowledge;

e has passed the real estate salesperson's examination;

e files the completed application within six months of passing the real estate salesperson's
examination;

e submits a prelicensing education certificate or a college or university transcript from a
registrar verifying 40 hours of approved prelicensing education;



e pays the appropriate application and initial license fees; and

e pays the recovery fund fee.

An applicant also:

e may be required to furnish additional information if it is relevant to the applicant's
qualifications to do business; and

e must provide a license history, including any disciplinary action or investigation taken or
pending, which history must be sent directly to the department from all jurisdictions in
which the applicant holds or has held a real estate license.

The Commission will not issue a license to an applicant whose license history on the application
form:

e isincomplete; or

e shows a "license disciplinary action or investigation taken or pending."

Applications showing a disciplinary action or investigation must be referred to the Commission for
further review.

SPECIALIST QUALIFICATIONS

Limited licenses to practice community association management

No provisions were located that permit a person to apply for a limited license to practice
community association management at this time.

Section 08.88.172 amended 2016; § 08.88.091 amended 2016; § 08.88.095 amended 2007, §§



08.88.191 and 08.88.201 amended 1998; § 08.88.455 amended 2008; § 08.88.181 amended 2003; §
08.88.171 amended 2016; § 08.88.221 amended 2005; regulatory sections § 64.040 amended 1999;
88 64.063 and .064 amended 2017; § 64.060 amended 2012; § 64.059 amended 2019;

864.071 amended 2014, § 64.010 amended 2009; § 64.073 amended 2013.

Alaska Stat. §§ 08.88.091, .095, .171, .172, .181, .191, .201, .221, .455 (2018); Alaska Admin. Code tit.
12, 8§ 64.010, .040, .059, .060, .063, .064, .071, .073 (2019)

Arizona
Arizona, Continuing Education Approval

PROVIDER

General requirements

A school must obtain the following from the Arizona Department of Real Estate before offering a
course of study to meet the education requirements for real estate licensure or renewals:

e a certificate of approval or renewal to operate a school "for a period of at least four years";
and

e a certificate of course approval for each course offered for credit "that is not currently
approved for another school."

Approval applications

A school may obtain a Certificate of School Approval by providing the information required by
regulation R4-28-404(A). An accredited community college or university offering real estate
courses need not obtain a Certificate of School Approval.

For a currently approved course, the school must submit a notice to the department at least 14
days before holding the course to permit Department employees to monitor the course. The notice
is not otherwise subject to the Department's review and approval. Also, with the permission of the
school that originally received approval for a course, another school that wants to offer the same
course is subject only to this 14-day notice requirement before holding the course, and no
additional departmental review or approval is required. The Department must approve for
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continuing education credit any course of study proposed by a real estate school, provided the
course satisfies the Commissioner's requirements and is held in Arizona. The Department may
approve any course of study that satisfies the commissioner's requirements and is held in another
state. Upon the Commissioner's request, the school must either:

e provide the Department with a videotape of the course; or

e make approved arrangements for monitoring the course.

Any school offering a course of study for original or renewal licensure must apply for and receive a
Certificate of Course Approval for each course. The application certificate must contain the
information required by regulation R4-28-404(B).

Distance learning course approval

Only a school with a Certificate of Approval may offer a distance learning course. The school must
obtain course approval:

e before advertising the course as approved for credit hours; and

e before issuing credit hours to students.

The Department may not approve a distance learning course unless it contains the following:

e individual instruction modules for delivery on a computer or other "interactive program®;

e atleast one learning objective for each module, which objective must ensure that if the
student meets all objectives, he or she will understand the course's entire content;



e a "structured learning method to enable the student to attain each learning objective”;

e a"diagnostic assessment" for each module; and

e remediation.

An approved instructor must teach a distance learning course, and either an approved instructor or
the school director must grade the course. The instructor or school director must also:

e assist the student, if required;

e obtain a signed certificate from the student, indicating that he or she completed each
assignment; and

e certify that the student completed a distance learning course only if he or she (a) completes
all required modules; (b) attends any required hours of live instruction, testing or both; and
(c) passes a final examination.

The school must also file a plan with the department describing how it will "deal with hardware and
software failure."

Advertising

A school may advertise a course as "pending approval" before it has been approved.
Student records

A school offering continuing education or prelicensure courses must maintain for five years a
record of each student attending the school. The record must include the following:

e the student's name;



e attendance dates;

e the title of each course taken;

e the course number, category, and credit hours;

e the final grade or score, if the course is a prelicensure course; and

e the original signature roster for each course segment.

Certificates of completion

Each school must issue a certificate of real estate course attendance to each person who completes
an approved prelicensure or continuing education course.

Other submissions

No relevant provisions were located.

CONTENT

The general categories for real estate continuing education courses are:

e agency law;

e contract law;



e Commissioner's standards;

e real estate legal issues;

e fair housing;

e disclosure;

e business brokerage; and

e general real estate.

See regulation R4-28-402 for a detailed description of each topic.

The Commissioner may determine minimal requirements for approving educational courses, and
the department must maintain a current list of approved courses.

MATERIALS
No relevant provisions were located.

INSTRUCTOR QUALIFICATIONS

The Commissioner may determine minimal requirements for approving instructors. Arizona
regulations require any person wishing to teach an approved real estate course to apply for an
instructor’s approval and to have at least one of the following in the proposed subject area:

e a bachelor's or master's degree in an area traditionally associated with real estate;

e an award of a "generally-recognized professional real estate designation" and two years of
postsecondary education from an accredited institution;



e real estate experience and a bachelor's degree in education, with a valid certificate issued
within 15 years of the application date;

e areal estate salesperson's or broker's license, if the person is an employee or former
employee of a regulatory agency;

e a "Distinguished Real Estate Instructor" designation, with credentials in the specific subject;

e atleast three years of real estate or specific subject experience; or

e "other education or experience determined by the Commissioner to qualify the applicant as
an instructor.”

An instructor must file an application for either approval or renewal as an instructor. Effective
January 1, 2012, all instructors, other than panelists, guest speakers, attorneys, or out-of-state
instructors, must attend a professional seminar or workshop approved by the Department of Real
Estate "emphasizing instruction methods, techniques and skills.” The seminar or workshop must be
at least three hours long. The requirement may be waived “at the discretion of the Commissioner . .
. based on individual request review.”

PRIOR APPROVAL REQUIREMENTS

Approval timing

The school must file an application for a certificate of course approval or renewal at least 30 days
before holding a prelicensure or continuing education course. For a live course, the application
must include a course outline, identifying the course's scope and content and stating a desired
instructional outcome. The Department will issue course approval no later than 30 days after filing
for a live classroom course or 90 days after filing for a distance learning course. If the Department
does not grant approvals within these time frames, the course is automatically approved on a
provisional basis for 180 days, unless the Department has notified the applicant of specific



deficiencies or unfulfilled requirements. The course is approved for a four-year period, provided its
contents remain current and substantially unchanged.

The Department may waive the 30- and 14-day course filing time frames for "good cause shown."

Approval after class date

The Department may waive the 30- and 14-day course filing time frames for "good cause shown."
It is unclear whether this waiver is intended to permit approval after the class date.

EXAMINATION

Examination requirements

No generally relevant provisions were located. However, the distance learning course requirements
address examinations. (See "PROVIDER: Distance learning course approval” above.)

Proctors
No relevant provisions were located.

Section 32-2135 amended 2011; regulation R4-28-404 amended 1999; r. R4-28-402 amended 2005.

Ariz. Rev. Stat. Ann. § 32-2135 (2019); Ariz. Admin. Code §§ R4-28-402, -404 (2019)

Arizona, Continuing Education Requirements

BROKER REQUIREMENTS

Exemptions

The Commissioner may waive all or part of the continuing education requirement or grant
additional time if a broker submits a written request and shows good cause. "Good cause" includes
the following:
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e a person employed by the state or a political subdivision establishes that his or her
employment during the prior license period "involved real estate-related matters”;

e a state officer or employee whose license is "on an inactive status due to a possible conflict
of interest or other employment requirement”;

e the person "demonstrates successful completion of a course on topics specifically related to
the person's field of real estate practice";

e an approved real estate instructor requests a waiver for a course he or she has taught; or

e the broker demonstrates "other extraordinary circumstances.”

If the Commissioner grants a broker additional time to complete the continuing education
requirement for license renewal, the broker must complete the continuing education hours by the
deadline or be subject to disciplinary action.

The license of a broker who is a member of the Arizona National Guard or the U.S. Armed Forces
Reserves will not expire while he or she is on active military duty. The license is extended for 180
days following the licensee’s return from active duty.

Required hours

A licensee may renew his or her license by presenting evidence of attendance of 24 clock-hours (or
a lesser number prescribed by the Commissioner) of continuing education courses at a certified
school during the preceding license period. If the applicant is renewing his or her license within
one year after it expired, the applicant may apply continuing education hours completed after the
expiration toward the continuing education required for renewal.

A broker who has a four-year license must take twelve hours of continuing education in the first 24
months of the licensing period, and twelve hours in the second 24 months. The broker must report



attendance at courses at the end of each 24 month period.
Minimum class length

No relevant provisions were located.

Subjects

The general categories for real estate continuing education courses are as follows:

e agency law;

e contract law;

e commissioner's standards;

e real estate legal issues;

e fair housing;

e disclosure;

e business brokerage; and

e general real estate.

See regulation R4-28-402 for a detailed description of each topic listed above.

Also, the Department, by written notice, may require a renewal applicant to obtain credit hours
based upon significant current issues in the real estate community.



If the continuing education course requirements change during a renewal applicant's license period
and the applicant has fully complied with the continuing education requirement previously in effect,
the applicant is deemed to be in compliance with the continuing education requirements for the
license period.

A broker renewing for the first time may include credit for attending the Broker Management Clinic
addressed in § 32-2136 before the broker's original licensure date.

The Department must maintain a current list of approved courses.
Broker management clinics

A broker management clinic, before January 1, 2013, must include instruction on:

e Department audits; and

e designated brokers' obligations and responsibilities.

Effective January 1, 2013, a broker management clinic will consist of three three-hour courses on
the following topics:

e broker statute and rule requirements, including instruction on Department audits and the
legal obligations of designated brokers;

e broker policy development and employee supervision; and

e broker responsibilities and related topics.

After January 1, 2013, such clinics must address record-keeping requirements, trust fund accounts,
advertising and promotion, employment agreements, contracts, fiduciary duties, material
disclosures, Department investigations, and risk management. The specific contents of a broker
management clinic are set forth in § 32-2136(B). See Az. Dep't of Real Estate Substantive Policy
Statement No. 2012.01, "Broker Management Clinic Course/Instructor Requirements" (Aug. 1, 2012).
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An applicant for an original broker's license must attend a broker management clinic before
activating his or her license. A broker generally must attend a broker management clinic before
becoming a designated broker, unless he or she has attended such a clinic within the preceding
twenty-three months. Attendance at a broker management clinic constitutes three clock-hours
(nine clock-hours after January 1, 2013) of the licensee's continuing education requirement.

Attendance requirements

A renewal applicant must file evidence of certificates issued by the school showing the number of
credit hours and course of study.

A person may not receive credit for more than nine hours of continuing education per day.

Online classes

A school may offer distance learning courses. See "Continuing Education Approval: Distance
Learning Courses"