Running a Phone Bank Mass Activity Report

The Phone Bank Mass Activity Report shows detailed results of one (1) phone bank. Information available
includes: total calls placed, call status for each target contacted, which volunteer (advocate) contacted each
target, how many calls were made for each of the call statuses: contributed, emailed, declined, etc.

1. Go to Reporting>Fundraising Reports>Phone Bank Mass Activity Report.
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2. Enter in the Mass Activity title (this is the name of your phone bank that you created in the Phone Bank

Wizard). E.g. FL-Orlando March Phone Bank. Click Run Report.
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3. A preview of the report will appear. Click the Save icon and select the file format. The best report formates

report formats are either Excel or PDF. Excel will allow you to sort the information.
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XML file with report data

CSV (comma delimited)
Wass Activity Report

PDF

MHTML (web archive)

Excel

Mass Activity Title: RASM TIFF file frm pnference
Program Name: 2016 A Word

Date: Menday, January 25, 2016

Total Calls Placed: 222

Webform Name: 2016 FL Phone Bank Winter Meeting RASM
2016 RASM FR Mid-Winter Conference
# of New Investors: 6
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