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Campaign Contribution Process 
The Campaign Contribution website allows you to process refunds for credit card charges 
coming from Aristotle webforms, view recurring transactions and payment plans, and view a 
general list of contributions that are credited to your state association’s RPAC bank account. 
State association staff are able to update credit card information for recurring payment plans 
and view any expired credit cards.  

To access the cc.com website, go to https://campaigncontribution.com. For login access, 
contact an Aristotle team member.  

Dashboard 

This is the Dashboard. You will see your association name in the upper left corner. This page is a 
snapshot of the funds received through Aristotle webforms. The menu options are on the left 
side of the page.   
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Searching Transactions

To access transactions, click on the Reports panel to expand the options.  

Reports > Transactions 

1) Choose date range or name for searches 
2) Check the boxes for the statuses you are searching for
3) Click generate 

 

A list matching your previously selected parameters will generate 
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Refunds

To refund a member investment, go to their transaction and click the red icon under options to 
refund the transaction. 

Once you click the icon to refund the transaction, a popup box will appear. You can choose the 
amount to refund – full or partial.

Please note: When you process a refund, it will show on the e-commerce reports and the state 
association staff member who handles the receipt entry will need to capture the refund in
Aristotle 360 with a negative receipt.
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Updating a Payment Plan

To update a payment plan, search for the recurring transaction by date range or name.

When you identify the recurring transaction that needs to be updated, click on the green Recur 
button under options.

Once you click the green Recur icon, a popup box will appear.

Click Edit Recur Info.
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The highlighted fields allow you to change the card number, expiration date, billing address, 
status (active to cancel if need to cancel), recurring expiration date if needed, or the processing 
day of the month. Please note: The frequency must stay the same.  

Additional payment plan information: If a recurring transaction is declined, the system will try 
it again 5 days later. If it is declined a second time, it will try be attempted again on the next 
scheduled recurring payment date.  
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Viewing Expired Credit Cards for Recurring Payments

To determine if a member with a recurring payment has a credit card that will be expiring soon, 
go to Reports, then click Recurring. Next, on the Expired Card tab, choose the date range you 
would like to search for. Now click Generate. 

When the list populates, first sort by Recur Expiration to make sure you are only looking at 
active payment plans, then look at Card Exp for the expiring cards. If there is a date in the last 
column, for Recur Cancelled, then that is not an active payment plan and you can ignore it since 
it has already been cancelled. 


